AGENDA
CAMARILLO COUNCIL ON AGING

REGULAR MEETING
Tuesday, November 15, 2016 — 3:00 p.m.
Pleasant Valley Recreation and Park District
1605 E. Burnley Street, Room 1
Camarillo, CA 93010

INFORMATION
ACTIVITIES
ADVOCACY

CAMARILLO

FOR YOUR INFORMATION — Comments are limited to three minutes for each speaker, unless extended by the
CCOA. Each speaker can only speak once on any one topic. You have the opportunity to address the CCOA on
agenda items at the time the CCOA considers the agenda item and during Public Comments for non-agenda items.
Please complete a speaker card and keep your comments brief.

1. CALL TO ORDER - Chair Lynn Jones

2 WELCOME GUEST ATTENDING MEETING

3. ROLL CALL

4. PLEDGE OF ALLEGIANCE

5. AMENDMENTS TO THE AGENDA

6. PUBLIC COMMENTS — NON-AGENDA ITEMS - The CCOA will hear from the public on any item
of interest that is not on the agenda. The CCOA cannot take action on any item not scheduled on
the agenda. These items may be referred for administrative action or scheduled on a future
agenda.

7. CONSENT CALENDAR

A Approve minutes of the regular meeting October 18, 2016.
B. Receive and file the Treasurer's Report Ending October 31, 2016

Suggested Action: A motion to approve the Consent Calendar.

8. VERBAL LIASON REPORTS

A. Camarillo Health Care District (CHCD) — Lynn Jones

B. City of Camarillo — Jeffrie Madland

C. Pleasant Valley Recreation and Park District (PVRPD) — Jane Raab

D. Ventura County Area Agency on Aging (VCAAA) — Jay Evans and Bob Taylor
9. OLD BUSINESS

A. Local Safety Nets for Seniors Panel Presentation — Jay Evans and Lynn Jones

Attendee Feedback Summary

CCOA Executive Board
Marlynn Block ¢ Jay Evans ¢ Lynn Jones ¢ Arlene Miro * Ann Uroff
You may contact the CCOA Board via email at camarillocouncilonaging@gmail.com
or by calling City Hall at (805) 388-5315.
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Camarillo Council on Aging — Agenda — October 18, 2016
Page 2

B. Village to Village Work Plan Status Report — Marlynn Block and Jay Evans

Suggested Action: A motion to schedule a Special Meeting to Review Work to Date and
Interest Survey Reports for Village Feasibility Study.

10.  NEW BUSINESS

A. Proposal to Add Educational Presentations to Regular Monthly Meetings and Move Meeting
Location to City Council Chambers— Jay Evans

Suggested Action: Motion to add educational presentation to monthly meetings and move
meeting location to City Council Chambers

B. Discuss Potential Topics for May 2017 Educational Panel Presentation — Jay Evans and
Lynn Jones

C. Proposal for Technology Fair To Help Seniors Aging in Place — Jointly presented by Ventura
County Adult Abuse Prevention Council and CCOA - Jay Evans and Lynn Jones

Suggested Action: Motion to approve concept of technology fair and meeting with
representatives of VCAAPC to develop a detailed proposal,

D. Holiday Gift Bags for Seniors Receiving Distributed Meals — Lynn Jones
Suggested Action: Authorize expenditure of funds in support of project.
11.  AD HOC COMMITTEE REPORTS
A. Education Forums — Lynn Jones and Jay Evans

The purpose of this committee is to formulate ideas regarding possible education forums
to benefit seniors within the greater Camarillo area.

B. Advisory Council — Arlene Miro and Ann Uroff
The purpose of this committee is to consider the establishment of an Advisory Council as
set forth in the CCOA bylaws.

C. Village to Village Concept — Marlynn Block and Jay Evans
The purpose of this committee is to conduct a feasibility study for a Village serving seniors
in Camarillo including a written report.

12. BOARD COMMENTS
13. ADJOURN

The next meeting of the CCOA will be January 17, 2017.

Written materials related to open session agenda items are available on the City’s website at
http://cityofcamarillo.org/i3.aspx?p=16 and at City Hall located at 601 Carmen Drive, Camarillo,
in the Office of the City Clerk during regular business hours, Monday through Friday, 8:00 a.m.
to 5:00 p.m.

CCOA AGENDA 11/15/16 2



1L O
Q$C N 4 C}

Q Nr-‘om\l,\'n(m%
ACTIVITIES
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CAMARILLO

Pleasant Valley Recreation and Park District
1605 E. Burnley Street, Room 1
Camarillo, CA 93010

Minutes — Regular Meeting
Tuesday — October 18, 2016

. CALL TO ORDER: The meeting called to order by Chair Lynn Jones at 3:05 pm.

. WELCOME GUEST ATTENDING MEETING

Chair Jones welcomed the guest Sandra Guttman.

. ROLL CALL
Marlynn Block — Member —Present Arlene Miro, Vice Chair — Present
Jay Evans, Secretary — Present Ann Uroff, Member — Present
Lynn Jones, Chair —Present Robert Taylor, VCAAA Representative - Absent

PLEDGE OF ALLEGIANCE — Council Member Miro led the pledge.

. AMENDMENTS TO THE AGENDA - None

. PUBLIC COMMENTS — None

PRESENTATION - City of Camarillo Public Transportation Services

Mr. Bill Golubics, Deputy Director/Transportation, Department of Public Works and Tyler
Nestved, Engineering Technician, Department of Public Works attended the meeting at CCOA’s
request to provide information about public transportation services. Mr. Nestved briefly
described the three services provided: one fixed route that includes Leisure Village, Dial-A-Ride
which services the city, East County without transfer and West County with transfer to Gold
Coast and trolley service for commercial locations with transfer point on Paseo Camarrillo across
from City Hall. Mr. Nestved explained that funding for fixed route and Dial-A-Ride 66% from
Federal Transportation Administration, 6% fares and 28% from the City’s general fund. The FTA
has requirements for timeliness and efficiency which makes expansion of Dial-A-Ride services to
the West County difficult because of the length of trip and impact on efficiency of returning
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Camarillo Council on Aging
Minutes — Regular Meeting October 18, 2016
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without riders. Efforts are underway to involving the dispatches for Dial-A-Ride and Gold Coast
to coordinate the timeliness of transfers to minimize the wait times at the transfer point on
Central Avenue. Mr. Golubics and Mr. Nestved answered questions from Board Members and
clarified how the services operate. Members will discuss how as a group or individually utilizing
the services for a first-hand experience. Chair Jones thanked Mr Golubics and Mr. Nestved for
their presentation and information.

8. CONSENT CALENDAR

e Council Member Evans moved that the minutes of September 20, 2016 be approved with
the Treasurer’s Report of August 31, 2016 be received and filed as submitted.

e Council Member Uroff seconded the motion

e Aye: Block, Evans, Jones, Miro, Uroff

9. VERBAL LIASON REPORT

A. CAMARILLO HEALTH CARE DISTRICT

Lynn Jones reviewed from Healthy Attitudes — Fall 2016 classes and events for November
including denture screening, flu shots, stroke screening, Veterans Benefits, exercise classes,
de-cluttering and Apple Café with a Legends of Baseball theme.

B. CITY OF CAMARILLO -

Jeffrie Madland reported on thank you extended to Members Block and Uroff for helping
with City sponsored event and described Council Member Cravens complementing CCOA by
holding up utility bill insert for Local Safety Nets for Seniors at a recent Council meeting.

PLEASANT VALLEY RECREATION AND PARK DISTRICT -

Jane Raab reported the following: successful semi-annual rummage sale, Wii Bowling
Tournament won by Simi Valley Senior Center, Halloween dance scheduled, class titled Ten
Signs of Alzheimer’s, monthly lunch and movie, planned casino trip and HICAP availability to
kick off open enrollment. '

C. VENTURA COUNTY AREA AGENCY ON AGING -
VCAAA Advisory Council did not meet in October. Member Evans drew attention to the

Dementia Friendly Ventura County information in the meeting packet. The materials were
distributed at a Senior Network meeting.
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Camarillo Council on Aging
Minutes — Regular Meeting October 18, 2016
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10. OLD BUSINESS

A. EDUCATIONAL PRESENTATION FOR OCTOBER 2016

Council Member Evans and Chair Jones reminded members that Local Safety Nets for Seniors
presentation is scheduled for Tuesday, October 25. Those able to attend should arrive at 9:30 am. Ad
appeared in Acorn on October 14.

B. VILLAGE TO VILLAGE WORK PLAN STATUS REPORT

Members Block and Evans thanked Member Miro for making presentation on October 13 and
reminded members that the last schedule community meeting will be Thursday, October 27
at 6:30 am at the Camarillo Library. A draft progress report will be provided at November
meeting.

C. PLEASANT VALLEY RECREATION AND PARK DISTRICT RFP FOR NEEDS ASSESSMENT
Member Evans review copy of selected pages copied from PVRPD website. Jane Raab was
asked about Advisory Committee and she indicated she would follow up and get back to
Member Evans.

11. NEW BUSINESS - None

12. AD HOC COMMITTEE REPORTS

A. EDUCATION FORUMS — See Item 10 A.
B. ADVISORY COUNCIL - No Report

C. VILLAGE TO VILLAGE CONCEPT —See Item 10 B
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13. BOARD COMMENTS
Chair Jones commented that she would place on the agenda for the November meeting a
proposal for a Technology to Help Seniors To Age in Place Fair co-sponsored by Ventura County
Abuse Prevention Coalition and CCOA.
Chair Jones asked if the Board want to consider Holiday Gift Bag distribution to seniors receiving
distributed meals. Members expressed support for Holiday Gift Bags this year. Holiday Gift Bag

distribution will be place on next month’s agenda.

14. ADJOURNMENT - There being no further business, Chair Lynn Jones adjourned the meeting at
4:45 pm

The next scheduled meetings are: Regular Meeting on November 15, 2016

Respectfully submitted,

Jay Evans, Secretary
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INFORMATION O
ACTIVITIES
ADYOCACY

CAMARILLO

Treasurer’s Monthly Report
From: 10/1/2016
To: 10/31/2016

Total available balance as
reported at the end of

Pacific Westen Bant Statement
Dated 10/31/16

preceding month 8,858.54

Revenue/receipts during month Reconciliation with bank
statements

Interest Earned — 10/31 37

Total Receipts Balance on statement as of
9/30/16 8,788.91
Less: check processed (70.00)
Amount of receipts 37
Total available balance as of
10/31/16 8,788.91

Disbursements during month (70.00)

Cash Balance 8,858.54

Receipts During September 2016

Date Amount From/description
Checks Processed in May 2016
Date Check # Amount Pay to/description
10/3 1115 70.00 Carrie Dittmar-graphics for Interest Survey

CCOA AGENDA 11/15/16 7




Treasurer’s Report for October 31, 2016
Page 2

Check Outstanding on 10/31/16

Date Check # Amount Pay to/description
10/31 1116 215.56 VC Star — ad for community meetings
10/31 1117 663.43 Jay Evans — reimb for charges to personal credit

card for Acorn and Inside Leisure Village ads for
community meetings and panel presentation

Submitted October 18, 2016

Jay Evans, Secretary

Summary of Advertising for Village Community Meetings
And Local Safety Nets for Seniors Panel Presentation

Village Community Meetings

PVRPD Activities Guide — Fall Issue

Acorn 9/2/16

Inside Leisure Village — September

PV Senior Center Newsletter

VC Star 9/7/16

Camarillo Chamber E-blast 9/9/16

Acorn —9/16/16

Inside Leisure Village — October
Total

Local Safety Net
Utility Bill Insert -
Acorn 10/14/16
Total

$400.00
$116.20
$150.00
no charge
$215.56
$155.00
$116.20

$150.00
$1,302.96

$906.32

$116.20
$1,022.52
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November 10, 2016

TO: CCOA Executive Board
FROM: Jay Evans and Bob Taylor
SUBJECT: VCAAA Report

The following information from the Advisory Council and Committee Meetings
1. Advisory Council — November9, 2016
A. First Year Grantee Presentation — Catholic Charities Case Management

B. SER —Jobs for Progress Report
C. Program Spotlight — Home Share — 7 matches and 65 referrals in first quarter

D. Bylaws Committee Report — Advisory Council members required to serve on two
committees and committee attendance using remote technology

E. 1% Quarter Data Report

F. Update on Agency and Disability Resource Center and Dementia Friendly America

Meeting packet for VCAAA available online at www.ventura.org/vcaaa

CCOA AGENDA 11/15/16 9



LOCAL SAFETY NETS

FOR SENIORS
To Keeo You in Your Home

Attendee Feedback Form Summary
24 feedback forms/40 attendees/return rate — 60%
Overall Evaluation of Event (Please circle one)

Poor Fair Good Excellent
9/40% 14/60%

Suggestions for how the Event could have been improved.

Let people ask questions vs written questions

Speakers could speak more slowly
Leave websites and contact numbers on the screen longer

Speakers louder and slower

How did you hear about the event? (Please mark all that apply)

O Article in Acorn 2 O Betty Berry's column 7 O City of Camarillo
In VC Star utility bill insert 8
O City Scene Newsletter 6 [ City’s Events Calendar 4 O Notice on Camarillo
Government Channel
O Info distributed within O Poster at Library1 O Bulletin & Bulletin Board
Leisure Village at church

O Other (please identify) City display sign, Barlow Buzz Newsletter, Lynn Jones -2

CCOA is planning on presenting panel presentations in May and October each year. Please rank from

1 (most important) to 5 (least important) the following topics: lowest total is most important
Technology to keep seniors in theirhome 47___ Legal issues and services for seniors 49
Options for aging in place 31___ Village to Village concept 61___

Evaluating Skilled Nursing, Assisted Living and Board & Care Facilities 60_____

What other topics would you like to see the Camarillo Council on Aging present?

Information for veterans

How to get healthcare provided in the home
Available public transportation

Assistance for individuals with dementia
Stroke information — how to avoid, treatment options, post-stroke rehab

THANK YOU FOR ATTENDING AND PROVIDING FEEDBACK.

CCOA AGENDA 11/15/16
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November 10, 2016

TO: CCOA Executive Board
FROM: Marlynn Block and Jay Evans, Village to Village Ad Hoc Committee
SUBJECT: Status Report

Attached are the Attendee Feedback Summaries for the 5 community meetings in September
and October. The attendees by date are the following:

September 12 — 50 attendees-21 feedback forms/41% return rate
September 27 — 30 attendees-9 feedback forms/30% return rate
October 12 — 8 attendees

October 13 — 12 attendees

October 25 — 20 attendees — 12 feedback forms for Oct/30% return rate

We had 120 attendees which represent .007% of Age 60+ in Camarillo (total population 65,985,
60+ 15,694 24%). We received 52 feedback forms and 83 Interest Surveys (70 printed and 13
online). Attached is page with results for Question 9 regarding membership fee. 54% of those
who answered the question would definitely or might consider paying a membership fee. 40%
would probably or definitely not consider paying a membership fee.

At this point in the feasibility study there are a number of questions to discuss, such as:

Why the low turnout for the community meetings?
Title used in promotional materials?
Times and days for meetings?
Appropriateness of ads and promotional materials?
Why did Thousand Oaks have a much different response?
Should we continue with community meetings and if so, how do we change the format?
Should we visit operating Villages in Southern California to learn of their experiences?

In order to review the Interest Survey Reports and discuss the above questions and additional
questions and issues, we suggest that a Special Executive Board meeting be scheduled with the

Village Feasibility as the only agenda item

Thank you for your consideration.

CCOA AGENDA 11/15/16
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R WANT TO STAY IN YOUR HOME?
ﬁ];{gfetz?‘ A NEW CONCEPT FOR AGING IN PLACE

Attendee Feedback Form — Summary from October Meetings
12/40 — 30% return rate
Overall Evaluation of Presentation (Please circle one)

Poor Fair Good Excellent
9 2

Suggestions for how the Presentation, Questions and Discussion could be improved.

Someone else changing slides rather than the presenter

Have cookies
Add vibrant colors to slides

How did you hear about the Presentation? (Please mark all that apply)

O AdinAcorn 3 O Betty Berry’s column O Ad in Ventura County Star 2
In VC Star 3
O City Scene Newsletter 2 O City’s Events Calendar 1 O Notice on Camarillo

Government Channel

O Ad in Inside O Poster at Library 2 O Bulletin & Bulletin Board
Leisure Village at church

O Camarillo Chamber E-Blast O Other (please identify)_wife, flyer from Library

If you wish to receive information on the status of the Village to Village Feasibility Study for
Camarillo/Somis and/or participate in focus groups, if scheduled, please provide the following
information

Name Address

Email Address O Status Reports O Focus Group

CCOA is planning on educational panel presentations in May and October each year. What topics
would you like to see the Camarillo Council on Aging present?

Exercise, depression, healthy eating, home safety considerations, medication management, mindfulness

Nutritional counseling
Public transportation, how to access, how to arrange

THANK YOU FOR ATTENDING AND PROVIDING FEEDBACK.
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B WANT TO STAY IN YOUR HOME?

Jogether..
f“’u@? v\,}?‘ A NEW CONCEPT FOR AGING IN PLACE

Attendee Feedback Form Summary for September 27, 2016
9 forms/30 attendees — 30%
Overall Evaluation of Presentation (Please circle one)

Poor Fair 1 Good 5 Excellent 3

Suggestions for how the Presentation, Questions and Discussion could be improved.

More information about how other Villages are succeeding

How did you hear about the Presentation? (Please mark all that apply)

O AdinAcorn 6 O Betty Berry’s column O Adin Ventura County Star 1
In VC Star
O City Scene Newsletter O City’s Events Calendar O Notice on Camarillo
1 Government Channel
O Adin Inside O Poster at Library O Bulletin & Bulletin Board
Leisure Village at church

O Camarillo Chamber E-Blast O Other (please identify) ___ Healthy Attitudes - 1

If you wish to receive information on the status of the Village to Village Feasibility Study for
Camarillo/Somis and/or participate in focus groups, if scheduled, please provide the following
information

Name Address

Email Address O Status Reports O Focus Group

CCOA is planning on educational panel presentations in May and October each year. What topics
would you like to see the Camarillo Council on Aging present?

THANK YOU FOR ATTENDING AND PROVIDING FEEDBACK.

CCOA AGENDA 11/15/16 13



S WANT TO STAY IN YOUR HOME?
gt A NEW CONCEPT FOR AGING IN PLACE

Attendee Feedback Form Summary for September 12, 2016
21 forms/50 attendees — 41%
Overall Evaluation of Presentation (Please circle one)

Poor Fair Good Excellent
3/17% 12/66% 3117%

Suggestions for how the Presentation, Questions and Discussion could be improved.

Trying to read PowerPoint deadly. Presenter good. The speaker was informed! Confusing as to what the
membership gives. Sometimes hard to hear the presenter. Data, proof that its more than just membership.

What is the ROl on $50.00? Better communications and creating awareness of our choices and support.
| was looking forward to specifics info to stay in my home. | was not prepared to give feedback for a feasibility

Study. Topic of presentation very misleading.Advertising should say something like “ Introducing a new
concept for Aging in Place

How did you hear about the Presentation? (Please mark all that apply)

O AdinAcorn5 O Betty Berry’s column 1 O Adin Ventura County Star 4
In VC Star
O City Scene Newsletter [ City’s Events Calendar 4 O Notice on Camarillo
19 Government Channel
O Ad in Inside O Poster at Library O Bulletin & Bulletin Board
Leisure Village at church

O Other (please identify) _Senior Center — 1, Friend — 2

If you wish to receive information on the status of the Village to Village Feasibility Study for
Camarillo/Somis and/or participate in focus groups, if scheduled, please provide the following
information — 13 addresses/emails

Name Address

Email Address O Status Reports 8 O Focus Group 6

CCOA is planning on educational panel presentations in May and October each year. What topics
would you like to see the Camarillo Council on Aging present?

Getting ready financially for board and care home - large facility vs home

What not to hoard. What is the City planning for seniors in Camarillo in the next 5 to 10 years?
Transportation to appointments outside of Camarillo.

THANK YOU FOR ATTENDING AND PROVIDING FEEDBACK.

CCOA AGENDA 11/15/16 14



Camarillo Village 2 Village Survey

Q9 Would you pay a membership fee in the
range of $50 per month ($600.00 annually)
to $75 per month day ($900.00 annually) for
"one-call" access to volunteer services and
referral to vetted services and vendors?

Answered: 75 Skipped: 8

Definitely
Consider

Might Consider

Probably not
consider

Definitely not
consider

Other (please
specify)

0% 10% 20% 30% 40% 50%

Answer Choices
Definitely Consider
Might Consider
Probably not consider
Definitely not consider

Other (please specify)

Total

1/13

CCOA AGENDA 11/15/16 15

60%

70% 80% 90% 100%

Responses

14.67%
40.00%
29.33%
10.67%

5.33%

30

22

75



November 10, 2016

TO: CCOA Executive Board
FROM: Jay Evans
SUBJECT: Proposal to Add Educational Presentations to Regular Monthly Meetings and

Move Meeting Location to City Council Chambers

From our discussions on agenda items at Board meetings and individual discussion between
Board members, | think we would all like to get more seniors involved and attending our
meetings and educational presentations. The COAs in Simi Valley and Thousand Oaks include
educational presentations at their regularly scheduled Board meetings. The attendance varies
but I have attended meetings in both cities where they had over 50 seniors in attendance.

Historically there has been the expectation that holding the meetings on the campus with the
Senior Center would encourage seniors to attend. Our experience is that is not the case. |
would also make the observation that a business meeting is not going to draw seniors to
attend.

| would propose that we add educational presentations of approximately an hour in length to
some of the regularly scheduled Board meetings for the following reasons:

e Provide a reason for seniors to attend.

e Expand the educational opportunities and topics

e Reinforce recognition among seniors of COA as a source of information

| would also propose that we move our meeting location to the Council Chambers for the
following reasons:

e Availability of the space with audio visual and taping capability.

e Return to PVRPD the availability of the classroom we use and eliminate the issue
of trying to figure out how to get more space to include educational
presentations.

e Reinforces the relationship between the City and CCOA

Thank you for considering the proposal.

CCOA AGENDA 11/15/16
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November 10, 2016

TO: CCOA Executive Board

FROM: Jay Evans and Lynn Jones

Education Forums Ad Hoc Committee

SUBJECT: Selecting Topic for May 2017 Educational Panel Presentation

The City has provided the opportunity to use utility bill inserts twice a year — billing cycles in

April and September for presentations in May and October. Included in the Treasurer’s Report

is the cost of $1022.52 for insert and Acorn ad for Local Safety Nets presentation.

Given the discussion and decision on Agenda Item 10 A we may or may not need to select a

topic for May 2017. However the following information will be useful regardless of how we

schedule education presentations.

Topics from Feedback Form

Ranking from Senior Resources

Ranking for Local Safety Nets

Not for profits serving seniors 11

Legal Issues for Seniors 19 49
Options for Aging in Place 17 31
Village to Village Concept 30 61
Evaluating SNF and RCFEs 28 60
Technology for Aging in Place 47

*lowest points most important

Other suggestions from Other Topics section of feedback form:

Information for Veterans

Available public transportation

Hoarding issues

How to get healthcare provided in the home

Stroke information —prevention, trmt, rehab

Meals on Wheels for home bound elderly

Assistance with home chores Conservatorship

Adaptive equipment for seniors

Home Safety Considerations

CCOA AGENDA 11/15/16
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November 10, 2016

TO: CCOA Executive Board
FROM: Jay Evans and Lynn Jones
SUBJECT: Proposal for Technology Fair to Help Seniors to Age In Place — Jointly Presented

by Ventura County Adult Abuse Prevention Council and CCOA

Consistent with CCOA’s commitment to provide information and explore options for seniors to
age in place, we are proposing a Technology Fair to Help Seniors to Age In Place. The format
would be a fair with exhibitors who provide services, equipment and information to help
seniors age in place. A sample list of the type of exhibitors is the following:

Emergency Alert

In Home Monitoring

GPS Locator

Reminder and Communication systems

Medication dispensing

Assistance with hearing for telephone, television and computer

Assistive devices such as stair lifts, chair lift, toilet lifts, outside ramps, grab bars

The fair would represent a fund raising opportunities with sponsorship and exhibitor fees.
Like CCOA VC Adult Abuse Prevention Council is interested in opportunities to raise funds to
support their programs and activities. Jointly undertaking the fair would provide an
opportunity for collaboration, spreading the workload between two organizations and expand
our network in the community.

We are asking the Board to approve the concept of a jointly presented technology fair and
meeting with representatives of VCAAPC to develop a detailed proposal for consideration and

approval.

Thank you for your consideration.

CCOA AGENDA 11/15/16
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